Please Follow This Guide To Onboard Onto The ECAH Platform



Log in with

-+

E-mail address

@ gauravchahal87@gmail.com

Login

Register

Forgot your password?

Create an Account

(¢]

(¢]

Enter your email address and create a password
°©  Write these down as they will be needed later

o Password should include 1 uppercase, 1 lowercase, 1
number, and 1 special character
°  For example: Ecah@2020

Click Register
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Upload Picture

First Name
Gaurav

Last Name
@ Chahal
E-mail address
B] gauravchahal@myecah.ca

Phone (Optional)
2899526025

Continue

Create an Account

(¢]

(¢]

(0]

Input your information in the designated boxes
Upload a photo of yourself

Create a password

° Ensure that you have at least one lower case, one
upper case, one digit, and one special character

°  Example Ecah@2020
Click Continue



sﬁ
Upload Picture

Address

/ﬁ\ 28 Agricola Road
Country
@ Canada

State

& Ontario

Cit
@ Blr;mpton

Zip/ Postal code
Q@ L7a0v1

I agree to all the

Create Account

Create an Account

° |nput your information in the designated boxes

o Read through the Terms and Conditions and check off
the box

o Click on Create Account



Create an Account

°  You should get the message that your account is
created

° [fyou don’t get this message double check that your
password met the requirements

Congratulations and

Welcome to ECAH!
Your Account is created




VERIFIED
EASY TO USE SECURE ECAH PRO

SCHEDULING TRULY CASHLESS ANALYTICS

Dashboard

Register as a PSW

(e]

Click on Dashboard



Register as a PSW
o Click on Offer a Service

| AM LOOKING TO...

Offer a Service

Book a Service




Register as a PSW

o Register as a Nurse or PSW depending on the type of
care you wish to provide

What type of care will you provide?

r“
S

| am a Registered Nurse

~.
)

| am a Registered PSW




Register as a PSW

o Allow ECAH to access your location (needed for
appointment booking)

Allow "ECAH" to access
your location?
Used for searc hing neares t




Register as a PSW

(o]

Enter the maximum distance you are willing to travel
o Click Next

(3 1 drive to work

How far are you willing to travel?
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What is your availability ?

In a day
D Morning D Evening
D Noon [:] Night

D Afternoon D Anytime

In a week

E] Sunday

Register as a PSW
° Enter your availability

Example: If you’re available all the time on weekends
check off Anytime and Sunday + Saturday



Step 1

-

A J

UPLOAD PICTURE

0]

Hi! My name is Gaurav Chahal and | am a registered
PSW hoping to assist you with your home care
needs and am ready to help!

@ Male O Femaleo Other

Date of Birth

Email
D<) gaurav@myecah.ca

Years of relevant experience

Register as a PSW

o Upload a profile picture
° Enter a personal description (at least 50 characters)

° Enter years of experience
° If you have at least 2 years, select 2-5

° Enter languages you speak in addition to english
o Check off what applies to you in the boxes at the

bottom
Example: Hi! My name is Gaurav Chahal, a registered PSW
hoping to assist you with your home care needs and am

ready to help!



Register as a PSW
° Enter your base wage

Create your base wage

C$ 20 /Hour

Care Charge: 20.0C$
ECAH Fee @20%: 40C$
Your Fee: 16.0 C$
HST Received: 2.08 C$
Total: 18.08 C$




= Register as a PSW

° Upload clear images of your:
Diploma/Certificate
° Immunization Records
°  Vulnerability Check
©  Drivers License or Passport
° These pictures must be clear or else we will be unable
to approve you

If you are planning on getting immunization records or
your police check soon upload the other documents
and email us “I am going to get these documents soon”

o

YOU ARE ALMOST THERE!

Diploma or Certificate\
X J




Create Stripe Account

°  You will need to create a stripe account through the app
to finish registration

°  The account will allow for payment to occur through the
app
°  You will need your direct deposit information at this time

ECAH Alert!

Please complete your Stripe account
registration to appear in the search
e

results.




Activate your account

We need to learn more about you and your business
before you can process payments on Stripe. Except
where noted below, the information you provide will
only bhe visible to the account owner and
administrators. Learn more -

Where are you based?

Country
Canada <

If you don't see your country, let us know you're
interested.

Your product

Business website
http://myecah.com

No website yet? You can share an app store link or a

social media profile (business profiles are preferred).

Business description

~

Please select your industry... o]

NI I I MM I [ A I M A § e

Business description

Health and beauty spas ¢

ECAH, | provide care

Describe what you sell, whom you sell to, and when
you charge your customers.

Account details

Type of business

A

Individual or sole proprietorship ¢

Business number (Tax ID) Optional

We only need your 9-digit Business Number. Don't
have one yet? Apply online.

Business address

28AgricolaRoad L7A0V1

Brampton Ontario

<>

Create Stripe Account
° Under Where Are you Based

o

The country should be Canada

o Under Your Product

o

Business website should be written
already

Change Business description to
Health and beauty spas (just a
requirement, doesn’t impact work)

Write “ECAH, | provide care”



Account details

Type of business

A~

Individual or sole proprietorship £

Business number (Tax ID) Optional

We only need your 9-digit Business Number. Don't
have one yet? Apply online.

Business address

28AgricolaRoad L7A0V1

Brampton Ontario

Individual or sole proprietor details

An individual or sole proprietor must activate their own

account. If you're trying to activate this account on

behalf of someone else, please invite them to become

the account owner and complete the activation
themselves.

Legal name

Gaurav

Chahal

Date of birth

<«

Create Stripe Account
Under Account Details

(¢]

o

o

o

Don’t change anything
Business address should already be written (your address)
Do not need business number



Create Stripe Account

° Under Individual or sole proprietor details
Tndiir‘w:ﬁ:?dal_:arIJ:)rsgcl;laeT)rr‘;s:iieet;c:r:uitta:jlcstivalethe\rown ° Add date Of birth

account. If you're trying to activate this account on
behalf of someone else, please invite them to become o

i acionet awnar sl onmplat the actaton Home address should already be filled in, if not fill in

themselves.

o Same as business address

Legal name

Gaurav

Chahal

Date of birth
SIN (Tax ID) Optional

Home address

28AgricolaRoad L7A0V1

<>

Brampton Ontario

Credit card statement details
This information may appear on your customers' credit
card statement. You can change it at any time.

Statement descriptor



Create Stripe Account

o Under Credit Card Statement Details

Credit card statement details o

A The statement descriptor should already be written

card statement. You can change it at any time.

° Add your phone number

Statement descriptor

o Under Bank Details

The name for your business that your customers will

recognize. This may be the legal entity name, or a (o) Add direct deposit information

trade name.

Support phone number
+1

A You must [)'T]".;'if'}-f’ a phone number.

Bank details

Bank account currency

CAD <

Transit number

12345

Institution number

123

Account number
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Two-step authentication Required

Strengthen your account's security by protecting it
with either your phone or an authenticator app in
addition to your password. This will help ensure that
no one else can log in to your account.

For improved reliability, we encourage you to
enable multiple forms of two-step authentication
as a backup.

Use SMS Use an authenticator app

Almost done! Save your Stripe account.

Email

gaurav@myecah.ca

Password

Cancel
You'l] be taken back to ECAH (google.cofn) right away.

By submitting this form, you confirm that you're
authorized to agree to the Connected Account
Agreement, that you will receive text messages from
Stripe, and you certify that the information provided is
complete and correct.

o (2]

For improved reliability, we encourage you to
enable multiple forms of two-step authentication

Enter your mobile number

Mobile number
T+

By providing your mobile number, you agree to receive text
messages from Stripe.

Cancel

Passwora

Create Stripe Account

o

Under Two-step authentication

(o]

(¢]

Use SMS
Enter your phone number



® MESSAGES
288-49

Your Stripe verification code is: 211-113. Don't share this code
with anyone; our employees will never ask for the code

with either your phone or an authenticator app in
addition tc r O

d. This will help ensure that

no one else log In to your account

For improved reliability, we encourage you to
enable multiple forms of two-step authentication
as a backup.

Use SMS Use an authenticator app

Verify your mobile number

Enter the 6-digit code we sent to (289) 952-6025.
Didn't receive a code? Resend.

Back

Cancel

You'll be taken back to ECAH (google.com) right away

By submitting this form, you confirm that you're

authorized to agree to the Connected Account

it, that you will re xt message

Strip

nd you certify that the information provide

complete and correct.

o 2] ©

with either your phone or an authenticator app in
addition to your password. This will help ensure that
no one else can log in to your account.

For improved reliability, we encourage you to
enable multiple forms of two-step authentication

Enter your mobile number

o

Successfully enabled

Save this emergency backup code and store it
somewhere safe. If you lose your mobile device, you
can use this code to bypass two-step authentication
and sign in.
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By submitting this form, you confirm that you're
authorized to agree to the Connected Account
Agreement, that you will receive text messages from
Stripe, and you certify that the information provided is
complete and correct.

Create Stripe Account

o

Under Two-step authentication

(o]

(o]

Enter the verification code
You will get a success message



= Create Stripe Account

o O o

Create a password

For improved reliability, we encourage you to o

enable multiple forms of two-step authentication 1 uppercase, 1 lowercase, 1 number, 1 special character (can
8 backe be the same as before for convenience)

o (Click Authorize access to this account

@ swms

Add more methods Optional

Almost done! Save your Stripe account.

Email

gaurav@myecah.ca

Password

Authorize access to this account Cancel
You'll be taken back to ECAH (google.com) right away.

By submitting this form, you confirm that you're
authorized to agree to the Connected Account
Agreement, that you will receive text messages from
Stripe, and you certify that the information provided is
complete and correct.



Create Stripe Account

°  You will get the following message

o Click accept

°  You will be automatically logged out

M
THANK YOU!

Once you select ‘Accept’, we will begin our
background check.




Completion

°  When you attempt to log in, you will get the following
message

°  This means we must review your documents and approve you

Your documents are under
verification process,Please login

later.




Send an Email
ECAH Registration o Email flora@myecah.com and gaurav@myecah.com

that you have onboarded and are waiting for document
approval

o Make sure you include your full name at the end of the

I have completed the onboarding process and am waiting e l | l a I I
for you to approve my documents.

ECAH Registration

Hi,

° If you did not upload all documents include that as well
[First Name, Last Name] in the email



mailto:flora@myecah.com
mailto:gaurav@myecah.com

You have just completed your PSW onboarding and are ready to hit the ground running
when ECAH Launches!

Questions? Contact us: gaurav@myecah.com and flora@myecah.com



mailto:gaurav@myecah.com
mailto:flora@myecah.com

